12/28/2022 FOR YOUR INFORMATION 2022-143/7-10
1947668
To:  FAA (ATM ZLA ARTCC)

Info: FAA (AVP-1, AVP-200, AFS-260, AFS-200, Director of Air Traffic Operations, WSA),
A4A, ALPA, AOPA, APA, ASAP, ATSAP, ATSG, CAPA, IATA, ICAO, ICASS, IFALPA,
IPA, NATCA, NBAA, NTSB, RAA, SWAPA

From: Becky L. Hooey, Director
NASA Aviation Safety Reporting System

Re:  ZLA Operations

We recently received ASRS reports describing a safety concern that may involve your area of
operational responsibility. We do not have sufficient details to assess either the factual accuracy or
possible gravity of the report. It is our policy to relay the reported information to the appropriate
authority for evaluation and any necessary follow-up. We feel you should be aware of the enclosed
deidentified report.

To properly assess the usefulness of our alert message service, we would appreciate it if
you would take the time to give us your feedback on the value of the information that we
have provided. Please contact Dr. Becky Hooey at (408) 541-2854 or email at
becky.l.hooey@nasa.gov.

Aviation Safety Reporting System
P.O. Box 189 | Moffett Field, CA | 94035-0189




ACN 1947668

DATE / TIME

Date of Occurrence 202211
Local Time Of Day 0001 to 0600
PLACE

Locale ZLA.ARTCC
State CA
Altitude - MSL 11000
ENVIRONMENT

Flight Conditions VMC
AIRCRAFT / EQUIPMENT X

ATC / Advisory - Center ZLA

Make Model Name
Operating Under FAR Part

Single Engine Turboprop Undifferentiated
91

PERSON 1

Function - Air Traffic Control
ASRS Report Number

Enroute
1947668

EVENTS

Anomaly
Anomaly
Anomaly
Anomaly

Detector - Person

Result - Flight Crew
Result - Air Traffic Control
Result - Air Traffic Control

Airspace Violation - All Types

ATC Issue - All Types

Deviation - Track / Heading - All Types

Deviation / Discrepancy - Procedural - Published
Material / Policy

Air Traffic Control

Exited Penetrated Airspace

Issued New Clearance

Provided Assistance

NARRATIVE 1

| was working Sectors 06/16 combined at the end of the night. | had a VFR Aircraft X from LAS Approach
Control. He flew into restricted area R2502E. | didn't see it in time. | believe | didn't see it in time to keep him
out of that restricted airspace because the sectors were combined up when they should not have been. | felt
very busy. By the time | saw him in the restricted airspace, | put him on a 160 heading to turn him out. | didn't
really feel like | had time to explain things to him so | just kept him on the heading until he was clear, and then
told him to proceed back on course once clear. I'm writing this report because I'm tired of coming to work and
working sectors combined when it's too busy. The CICs (Controllers in Charge) and Supervisors are under
pressure from Controllers to combine up sectors, and then they won't split it back off for the last few busy
pushes of the evening.

| especially notice it on my overtimes. To me it's especially dangerous those shifts because the [consecutive]
night swing shifts are full of "young" controllers with very little amount of experience as CPCs (Certified
Professional Controllers). They combine up too soon and handle too much on their own with no D sides, all
just to roll breaks. We had the staffing and 06/16 should have been de-combined. The volume is too high and
you can't even see data blocks over Las Vegas. There's a "community" pressure to keep sectors combined and
just handle it, so people can have more breaks. Another thing that added to the complexity of the session was



that | can't hear my aircraft because everyone in the area is laughing and yelling so loud. The volume of the
area gets really out of hand and I've had pilots tell me multiple times on frequency that it sounds "like a party"
in there. Or they make comments about the noisy background. Supervisors and Management are scared and
intimidated to enforce professionalism. It's been going on for years and the most we have done is
"professionalism" briefings given to the workforce as a whole. Nothing changes from prostandards
presentations.

| would recommend better training on the importance of keeping sectors split, even if you are feeling pressure
or comments from the CPC's to combine up. | would also recommend an attempt to control the volume in the
operation so we can't hear people laughing and screaming in the background of our control facility while I'm
keyed up trying to control traffic.

SYNOPSIS

ZLA Center Controller reported they were working busy combined sectors even though there was sufficient
staffing to split the sectors when they failed to notice a VFR aircraft under their control had deviated in the
R2502E.





